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Okayama University Hospital Patient Instructions
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These Instructions explain basic matters for a consultation at Okayama University
Hospital. Please feel free to ask any questions you might have related to details shown

below.
If you are not satisfied with the explanation, you may refuse to see the doctor.
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Treatment and examination
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You might require hospitalization or outpatient visit(s) depending on examination
or treatment results. You might also be transferred to another hospital depending on
circumstances.

Q) ZTOHEBE IREDEBRLIRRICIVEL DI AZIZONWT, ERiNHZDOFAEI TV ET,
ZOPINCT TGN NGB ORIRIREBZ T TS,

Our physician will provide you explanations on the significance as well as the risk
of medical treatment each time. You should receive medical treatment only when
you understand the explanations.
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Discharge against medical advice, outpatient visit(s) or treatment because of
personal reasons might result in risks including incomplete treatment.

2. BHIZHONT
Payment
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Foreign patients without the Japanese national public health insurance coverage are
charged ¥30 per point of the medical fee.
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If you are admitted to the hospital, you must pay all the estimated medical expenses
as a deposit before admission.
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You might be required to place a deposit before treatment when advanced medical
care or long-term care is expected.
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After the consultation is completed, the patient must pay costs without delay.

B Z TSN TG & FIE IR S WT - I RIS ELRN A TH, TN ETICYFETX
FTBERAT 2\ DB L, TR TR EEET,

Even if treatment is interrupted or does not lead to the expected diagnosis or
treatment, the patient must pay all medical fees for medical treatment received at
the hospital up to that point.
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The treatment period might be extended because of complications or unexpected
worsening of the patient condition. Patients must be responsible for the expenses
incurred for medical treatment, stay, extension of the period of stay, etc. required
in such a case.
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Interpretation and translation
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We do not provide translation services for medical information (data) of a prior
physician. Please bring us medical information translated into Japanese (or English)
by yourself in advance.
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The accuracy of our diagnosis might be affected when the medical information
(data) required for diagnosis is not properly translated. Please note that extra time
and expense are required for additional examinations in such a case.
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We generally require patients to be accompanied by an interpreter, when it is
difficult for the patients to communicate in Japanese. Please note that if the
interpreter is not a professional expert (such as family members or friends), the risks
from misinterpretation, private information leakage, as well as ethical risks,
significantly increase.
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When a patient does not bring an interpreter, we might communicate with the patient
via interpretation services (computer-assisted interpretation, over the-phone
interpretation services, or volunteer interpreters).
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Interpretation services are not added to medical fees. They are exclusive of and
separate from medical fees.
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Our hospital shall not be responsible for any medical accidents or medical
malpractice caused by interpretation or translation, or for any damage or loss
related to interpretation or translation, including miscommunication through
interpretation or translation.
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Referral system

(1) GBETIE, JRRIEL T DT EPDOFEI IR GBI B HEE) BB E T, Y TOIA
PN — B UVIRIEBS Z B ST 613, D BB~ ST eEZenid £7,

We require a referral (written medical information provision) from your family
doctor in principle. You might also be referred to another medical facility after your
medical treatment reaches a predetermined stage and your medical condition is no
longer in an acute phase.
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Personal information
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Your personal information obtained through medical care shall be handled as strictly
confidential in accordance with the “Notification related to personal information of
patients.” However, information required for medical cooperation with other
medical facilities or nursing facilities might be provided to those other facilities.
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Please notify our staffs if you have any particular concerns for religious reasons.
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Please observe social norms and the rules of the hospital. Please follow the
instructions of the staff.

Please refrain from interfering in the care environment of other patients and
disturbing other patients.
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The Japanese text is the authentic text of written instructions and consent used in
our hospital, including the present Instructions. No translation in other languages
affects the interpretation of the authentic text.
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The laws of Japan are the laws applicable to written instructions and consent used
at our hospital, which shall be interpreted in accordance with them. Any conflict
arising from medical care provided by Okayama University Hospital shall be
submitted to the Okayama District Court as the exclusive agreement jurisdictional
court of first instance.
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Okayama University Hospital is a medical institution and a research and educational
institution.
Thank you in advance for your understanding and cooperation.
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About this document
This document shall be governed by and construed in accordance with the laws of Japan.
The Japanese language shall be the governing language of this document. Even if a
version of this document is prepared in another language, only the Japanese original shall
be effective, and any such version in another language shall have no effect on the
interpretation of the original.
Translation of this document, as well as interpretation during the oral explanation, will be
done to the best of our abilities. However, if you experience any doubts, please confirm
them with us until you can be sure that you understand.
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